
Forgot Password User Manual for Students



Forgot Password

Kindly use the forgot password option for the following 
conditions:

Ø If students want to know their USN and Date of 
birth.

Ø If you enter wrong password 5 times, it will get 
blocked. You need wait for 10 min after 10 min 
automatically  it will get unblocked.

Step 1:
Click on “Forgot 
password”



Forgot Password

Step 3:
Click on Next

Step 2:
Here enter the student “email ID” 
which you have entered in the 
admission portal



Forgot Password

Step 4:
Enter the same email ID
And Enter the last four digits of your 
mobile number, for which you will 
get login credentials through SMS 
and email.



Successfull POP-U message

Step 5:
Click on “OK”.

If you are entered the incorrect E-mail Id you will get the below error message, please contact department coordinator 

Click on “OK”.



Sample login credentials that you receive to your Email ID
Sample login credentials that you receive to your mobile 
number

Successfull POP-U message



Forgot Password

Step 6:
Enter the same username and 
password that you have received 
through SMS or email.



THANK YOU


